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DRAFT #1 FOR EXAMPLE ONLY —NOT FOR USE Y1

Dear Passenger,

The lIsrael Ministry of Tourism is conducting a survey among a sample of passengers departing from
Israel; the survey is designed to provide basic data on tourism to Israel, in order to assist us in
improving tourism services.

Please take a few moments to answer this questionnaire.

THIS QUESTIONNAIRE REFERS TO ALL FAMILY MEMBERS/FRIENDS TRAVELLING TOGETHER
WITH SHARED EXPENSES, OR A PERSON TRAVELING ALONE.

1) WHAT IS YOUR PERMANENT COUNTRY OF RESIDENCE?

1. Country

2. City/ State/ Region

3. Nationality
4. Zip code
2) HOW MANY NIGHTS DID YOU SPEND INISRAEL? _ Nights.
3) PLEASE INDICATE THE NUMBER OF PERSONS, INCLUDING ALL FAMILY
MEMBERS/FRIENDS, COVERED BY THIS QUESTIONNAIRE. Persons.
3a). HOW MANY OF THEM ARE UNDER THE AGE OF 15? Children.

Question no. 4 is only for those who marked more than 2 in the last question
4) WHOSE DECISION WAS IT TO TRAVEL TO ISRAEL?
1. Yourself 4. Business

2. Your partner 5. Religious organization

3. Both 6. Other organization
5) DID YOU COME TO ISRAEL WITH GROUP ORGANIZED BY ANY ORGANIZATION?
1. Yes. Please specify: 2. No

A. Christian Church

B. Jewish Organization

C. Human /Social organization
D. Other

VIXNDA nNNIMm n"™a nninn N2 MIPN PO :14/2015 T9oN
58 7NN 47 TNy



TIVI Yooy
i A%

SNV NN
MIMIHN 199N

Question no. 5 is only for those who answered "yes" in the last question:

6) PLEASE INDICATE THE NUMBER OF PERSONS IN YOUR GROUP

Persons.

7) WHAT WAS THE MAIN PURPOSE OF YOUR VISIT TO ISRAEL?

(CHOOSE ONLY ONE ANSWER)

Leisure, Recreation and Holidays

Touring, sightseeing the country

Religious tour, Pilgrimage, Holy Land tour

Visit friends and relatives

Convention, Congress, Exhibition

Business, Professional, Government, Official mission
Wellness, SPA

Medical treatment

© © N Ok~ WDNPRE

Research, Study

=
o

. Taglit

[ERN
[N

. Bird watching
. Hiking
. Other

S
w N

Question no. 7 is only for those who marked 5 or 6:

8) DID YOU PURCHASE A PRE/POST CONVENTION TOUR?
1. Yes, How many days? Days.
2. No

9) IS THIS YOUR FIRST VISIT, OR A RETURN VISIT TO ISRAEL?
1. First visit
2. Return visit
(If it's not your first visit):
9a) WHEN WAS YOUR LAST VISIT IN ISRAEL?
(Please indicate year):
10) WHAT WAS THE PRINCIPAL TYPE OF ACCOMMODATION
(CHOOSE ONLY ONE)

Hotel, Kibbutz hotel, Holiday village

Youth hostel

Christian hospice

B&B in a rural area

Vacation Rentals (e.g. AirBNB, Couchsurfing)
Friends, relatives

o0k wNPE

YOU USED IN ISRAEL:
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7. Holiday, dwellings/Time sharing
8. Secondary residence
9. Other
Question no. 10 is only for those who marked 1 in the last guestion:

11) WHAT WAS THE GRADE OF YOUR ACCOMMODATION?

1. High level (5 stars hotel) 4. Other, Not classified

2. Medium level (3-4 stars hotel)

3. Low level (1-2 stars hotel)

Question no. 11 is only for those who marked 1-3 in the last question:

12) WHAT TYPE OF SERVICE DID YOU CHOOSE?

1. Room only

2. Bed and breakfast

3. Half board

4. Full board

13) WHAT WAS THE MAIN SOURCE OF INFORMATION FOR YOUR VISIT IN ISRAEL?
(CHOOSE ONLY ONE)

1. Internet, Electronic Database information
2. Travel agency / Tour operator /Airline
Friends and relatives in Israel

Friends and relatives at home

Guide books

Advertising and publications

Israel government tourist information offices abroad
Media (T.V, newspapers, magazines, etc.)
. Tourism fairs, exhibitions.

10. Community, church, organization

11. Other

14) WHICH OF THE FOLLOWING REASONS MOST INFLUENCED YOUR DECISION TO
VISIT ISRAEL? (CHOOSE ONLY ONE)

1. Recommendation of friends / family

2. Recommendation of a travel agent

Viewing of advertising campaign

Recommendation of my corporation/ professional organization
It was my own decision

© XN gk ®

ok~ w

15) HOW LONG PRIOR THIS TRIP DID YOU MAKE YOUR BOOKING?
Days.HOW DID YOU ORGANIZE YOUR PRESENT TRIP TO ISRAEL? AND HOW MUCH
DID YOU PAY FOR IT?

1. Traveling on an organized tour as part of a group. How much did the tour cost?
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Amount Currency

2. Not part of a group, but bought a package deal in my home country. How much did the
package cost?

Amount Currency

3. Not part of a group and did not buy any package deal.

16) DURING YOUR STAY IN ISRAEL, WHAT WAS YOUR MAIN MEANS OF PAYMENT ?
1. Credit Card 2. Cash 3. Other

17) PLEASE INDICATE FOR THE FOLLOWING ITEMS HOW MUCH YOU AND YOUR

FAMILY MEMBERS/ FRIENDS PAID FOR EACH ITEM (AMOUNT &
CURRENCY). RELATE TO PAYMENTS BEFORE YOU CAME TO ISRAEL- IN YOUR HOME
COUNTRY OR DURING YOUR TRIP- IN ISRAEL (OR BOTH). IF YOU TRAVELLED

IN A PACKAGE OR AN ORGANIZED TOUR - PLEASE MARK FOR EACH ITEM IF IT WAS
INCLUDED IN THE PACKAGE OR ORGANIZED TOUR, OR NOT. PLEASE MARK "X" IF
YOU DON'T REMEMBER THE AMOUNT.

PAID IN YOUR INCLUDED
HOME PAID IN ISRAEL IN
COUNTRY PACKAGE?
AMOU | CURRE | AMOU | CURRE
Yes No
NT NCY NT NCY
1. Flight ticket 1 2
2. Transfers to / from the airport 1 2
3. Accommodation 1 2
4. Car rental (Including gasoline) 1 2
5. Guided tours 1 2
6. Convention registration fee 1 2
7. Entry tickets to sites 1 2
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8. Transportation (Taxi, Bus etc.) 1 2
9. Food & drinks XXXX | XXXXX 1 2
a. restaurants X XXXXX

b. grocery stores and | XXXX | XXXXX

markets X
XXXX
X
10. Shopping (gifts, souvenirs and XXXX | XXXXX XXXXX
other purchases) X
11. Duty Free Shop In Israel XXXX | XXXXX XXXXX
X
12. Entertainment and Recreation XXXX | XXXXX 1 2
X
13. Medical expenses and health 1 2
treatment
14. Gifts to Israeli residents XXXX | XXXXX XXXXX
(monetary) X
15. Communication (Internet, XXXXX
telephone, cellular phone)
16. Other (Donations, Tuition, Study | XXXX | XXXXX 1 2
Fees, etc.) X
17. Travel in other countries (Including 1 2
Palestinian Authority)

18)
OTAL EXPENDITURE FOR YOUR TRIP TO ISRAEL FOR ALL FAMILY
MEMBERS/FRIENDS, (Before arrival and in Israel)?

Amount Currency

19) IN COMPARISON WITH THE AVERAGE FAMILY INCOME IN YOUR COUNTRY, IS
YOUR FAMILY INCOME:
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2. Same as the average

3. Lower than the average

20) DID YOU MAKE ANY EXCURSIONS TO ANOTHER COUNTRY DURING YOUR TRIP
TO ISRAEL?

1. Yes, please indicate:

Country

No. of
nights

1. Egypt

2. Jordan

3. Turkey

4,
Cyprus

5.
Greece

6. Other

58 \NN 52 TNy
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21) PLEASE INDICATE IF YOU VISITED THE FOLLOWING PLACES, IF SO HOW MANY
NIGHTS YOU HAVE SPENT IN THEM (IF ANY), AND WHICH MAIN TYPE OF

ACCOMMODATION YOU USED IN EACH REGION:

DID YOU VISIT? MAIN ACCOMMODATION
Yes No 1. Hotel,
NO. OF _
REGION NIGHTS Holiday,
village, 2. Friends 3. Other
SPENT
Kibbutz
hotel
1. Jerusalem 1 2 1 2 3
2. Tel Aviv - Jaffa 1 2 1 2 3
3. Eilat & The 1 2 1 2 3
Red sea
4. Haifa 1 2 1 2 3
5. Netanya 1 2 1 2 3
6. Dead sea area 1 2 1 2 3
7. Herzliya 1 2 1 2 3
8. Tiberias & the 1 2 1 2 3
Sea of
Galilee Area
9. Golan Heights 1 2 1 2 3
10. Nazareth 1 2 1 2 3
11. Galilee Area 1 2 1 2 3
12. Negev Area 1 2 1 2 3
(Southern
Deserts)
13. Any other 1 2 1 2 3
Area in Israel
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14. Jericho 1 2 1 2 3
15. Bethlehem 1 2 1 2 3

22) WHICH OF THE FOLLOWING SITES DID YOU VISIT ON YOUR TRIP TO ISRAEL?

1. Massada 8.  Mount of Olives Panorama

2. Akko (Acre) 9. Church of the Annunciation

3. Caesarea 10. Baha'i Gardens

4.  Yardenit, Baptismal Site 11. City of David

5. Western Wall (Wailing 12. Cave of the Patriarchs
Wall) 13. Al-Aksa Mosque

6. Israel Museum

™~

Via Dolorosa, stations of
the cross

23) BASED ON YOUR EXPERIENCE, WHICH SITE WERE YOU MOST PLEASED WITH?

24) IN TERMS OF MAINTENANCE (CLEANLINESS, ACCESSIBILITY, ETC...), WHICH SITE
WERE YOU MOST PLEASED WITH?

25) DURING YOUR VISIT TO ISRAEL, WHICH OF THE FOLLOWING ACTIVITIES
DID YOU TAKE PART IN?

1. Cultural events & festivals 7. Activities, like bungee, rappeling, etc.
2. Going to theaters 8. Bicycle trip
3. Folklore evening 9. Visiting forests
4. Sea activities (swimming, 10. Bird watching
diving)

5. Sport activities (tennis, golf, 11. None of the above

etc.)
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26) FOLLOWING YOUR STAY IN ISRAEL, HOW WOULD YOU RANK THE FOLLOWING?

Excelle Very Good | Fair Poor | Did not
nt good use

**Qverall satisfaction 5 4 3 2 1

** Tourist Information office 5 4 3 2 1 9
1. Value for money 5 4 3 2 1

3. Safety 5 4 3 2 1 9
5. Accommodation facilities 5 4 3 2 1 9
7. Road network 5 4 3 2 1 9
9. Entertainment/Night life 5 4 3 2 1 9
11. Natural Surroundings 5 4 3 2 1 9
13. Archeological and historic sites 5 4 3 2 1 9
15. Shops 5 4 3 2 1 9
17. Health services 5 4 3 2 1 9
19. Passport control 5 4 3 2 1 9
21. Duty free shops 5 4 3 2 1 9
23. Public transportation 5 4 3 2 1 9
25. Accessibility of tourist sites to 5 4 3 2 1 9
handicapped/disabled people

27)

1.

DO YOU BELIEVE THAT YOU WILL RETURN TO ISRAEL FOR A VISIT IN THE NEAR
FUTURE?

Certainly not 2. Probably not
VXN nnnm
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3. Maybe
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4. Probably yes 5. Certainly yes
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28) PLEASE GIVE THE GENDER & AGES OF ALL FAMILY MEMBERS/FRIENDS,
COVERED BY THIS QUESTIONNAIRE.

YOURSEL | SECON | THIRD | FOUTR | FIFTH | SIXTH | SEVENT | EIGHT
F D H H H

GENDE |1.M| 2.F 1. (2F|1 2. |1 |2F |12 |12 | 1 |2F |1 |2F

0-14

15-24

25-34

35-44

45-54

55-64

65+

29) IN ORDER TO ENABLE US TO DETERMINE SPECIAL NEEDS OF DIFFERENT
GROUPS IN ISRAEL, PLEASE INDICATE WHETHER YOU ARE:

1. Jewish. Please specify religious affiliation:

(1) . Strictly Orthodox  (2). Orthodox  (3). Conservative (4). Reform  (5).
No affiliation (6). Other

2. Christian

(1). Protestant. Please indicate what denomination or church, if any, do you identify
with, most closely?

(a) . Evangelical churches (b). Mainline churches (c). Historically
black churches (d). Methodist

(2). Cathalic

(3). Orthodox
(a) . Greek Orthodox (b). Russian Orthodox (c). Other Orthodox

(4). Other Christian
(a) . Evangelical churches (b). Other
(5) . No Affiliation
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6. Buddhist
4, Moslem 7. Other

5. Hindu 8. No Affiliation

30)

IN CONJUNCTION WITH YOUR TRIP TO ISRAEL, DID YOU USE ANY SOCIAL MEDIA

PLATFORM ? (such as Facebook. TripAdvisor, Ctrip, Yelp etc.)

Yes/ No

If Yes, please specify which
platform you used

If Yes, please specify the type/s of use
you made of this platform (multiple
choice)

Before

the trip

Yes
No

N

Booking a flight

Booking accommodations
Booking an attraction
Finding a tour guide
Researching about the
destination

Reading travelers’ reviews

agrwdNE

o

During
the trip

Yes
No

N

1. Purchasing alternative or
additional tourism services.

2. Researching about the
destination

3. Reading travelers’ reviews

4. Writing your own reviews
(sharing experiences,
photographs etc.)

31)

make):

COMMENTS (We would be grateful for any comments or proposals you may wish to
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MANY THANKS. HAVE A PLEASANT JOURNEY, SHALOM AND SEE YOU AGAIN
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